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Mandatory

Policy for Dormant client Account

We shall treat a client account as dormant /inactive if no trading has been done in
that client account during preceding twelve months. Client will be required to
submit a request letter along with proof of address, latest bank and demat
account, financial detail, telephone/cell no. and email id for reactivation of a
dormant/inactive client account. We shall interact with the concerned client to
reactivate a dormant/inactive client account. We shall return assets pertaining to
a dormant/inactive client account within thirty days from the date it being
ascertained as dormant /inactive in the manner specified hereinabove.
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